
Consultation, design support,  
Customer Service

Service to help you progress
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Reflex has set itself the goal of supporting you with 
well thought-through solutions. Whatever job you 
need doing in water supply engineering, why not put 
your trust in our comprehensive range of products and 
accompanying tailored services? We will ensure that 
your decision to opt for Reflex is the right one in every 
respect – from consultation and design to installation 
and ongoing operation.

Our mission is embodied in our company's slogan:  
"Thinking  solutions". Our strength is to think in 
terms of solutions. We develop ideas that help you 
to move forward based on decades of experience, 
in-depth  technical understanding and our 
intimate knowledge of the industry!

We are only satisfied when you are.
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We are only satisfied when you are.

We make sure that everything fits

Heating, cooling and hot water supply systems – the 
demands on supply equipment are varied and complex. 
We are on stand-by to support you with our range of 
services – throughout every phase of your projects. 
The same applies here as for our products: Everything 
fits seamlessly with Reflex when it comes to well  
thought-out solutions. 

Familiarize yourself with the full range of services offered 
by Reflex in this brochure. And please get in touch with us 
if you have further questions – we're here to help you.
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Always one click smarter.

100% solution-oriented – even online

The Reflex website is clear and well structured – so that 
you can quickly find what you need! And if you know 
precisely what you are looking for, you are just a couple 
of clicks away from finding it. That way you can simply 
concentrate on what you need to do to progress.
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Whatever your requirements – you've come to the right 
place. The Reflex website will continue to help you around 
the clock: Call up product information, obtain professional 
design support and quickly and easily find the right contact 
for your issue. 

In short: The ideal starting point for the range of Reflex 
services. Simply enter www.reflex.de and you have the full 
overview of products and services in front of you!



Always one click smarter.
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Informed down to the last detail

The Reflex website provides full documentation and all 
additional documents you need for each of our products. 
You'll find what you need here, whether you are looking 
for technical information for detailed design, you would 
like to view the installation manual or you are still at the 
stage of selecting appropriate system components.

One click away from perfect design

You've come to the right place here at Reflex when it be-
comes more specific. You can size your system quickly and 
precisely with Reflex Pro, the interactive design software. 
You will find versions for online calculation, to download 
and the practical mobile app at www.reflex.de/pro.

Get interactively involved with 
the range

Discover the full range of Reflex 
products. Get an overview of how to 
combine components with innovative 
solutions. Benefit from our compre-
hensive expertise specifically for your 
projects.
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We are there when you need us.

Always there for you:  
Our international sales teams

Our Reflex sales team is your first point 
of contact when you need expert advice 
on site: From recommending relevant 
products to design and support in the 
preparation of a tender. You can rely on 
our experts!

You can find all contact information for 
our regional offices on pages 14/15 of 
this brochure.

Relying on Reflex means one thing above all: Obtaining good 
advice. People are enthusiastically working to find the best 
solutions to meet your needs from a whole range of options 
at Reflex. 

That is why our joint work always begins with the right 
quotation: Get in touch with us if you have any questions, 
require further information or would like to consult us 
on a specific project. We look forward to meeting your 
challenges!
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We are there when you need us.

Smarter calls:  
To our service numbers

A direct call is often the best way to 
get results simply and with a minimum 
of paperwork. Whether you have 
tech nical questions, need a spare 
part or want to instruct our Customer 
Service team – you'll be a whole 
lot smarter with a call to one of our 
service numbers. 

Use the contact information on pages 
14/15 of this brochure for getting in 
touch with your local sales team.

Designed for use: 
Our product information 

Make sure your decisions about all future steps are based 
on solid foundations – with Reflex product information. 
You will find everything you need to know about products 
and systems in our brochures and at www.reflex.de.  
Well arranged and clearly explained – from the wider 
context to technical details. 

Request the latest Reflex brochures directly from your 
Reflex field sales engineer, or – even simpler – online as 
PDFs at www.reflex.de.
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You can rely on us.

The further a project develops, the clearer the strengths 
of the services provided by Reflex. We can support you in 
preparing quotations and with detailed technical design. 

Take advantage of our combined expertise and experience 
and develop professional and expert solutions together with 
us, down to the very last detail.

Made-to-measure design: 
With the Reflex Pro calculation 
program

Take the easiest route to correct design 
and sizing: Reflex Pro is the proven, 
continuously developed software solu-
tion you can use to quickly and simply 
achieve precise results.
The software is available in three ver-
sions and we also provide you with a 
CAD library of our products for integra-
tion into your construction programs.

Visit www.reflex.de for further informa-
tion and the option of downloading free 
of charge. 

Reflex Pro Web

The online version calculates pressure 
retention and heat transfer systems in 
a few simple steps in the browser itself. 
The results are provided in the form of 
a PDF or text file for further use.

Reflex Pro app

Reflex Pro is available as an app for 
iPhone, iPad and iPod touch! Whether 
you need to make a quick calculation 
on site or design a project on your 
mobile – you will always leave a 
pro  fessional impression with your 
 customers with the Reflex Pro app.

Reflex Pro Win

The full range of services for conve-
nient use even without an Internet 
connection. The installation  version for 
Windows systems is perfect when you 
are regularly planning and design  ing 
pressure retention and heat transfer 
systems.
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You can rely on us.

Detailed knowledge: 
In our design guides

Doing the calculations yourself is still 
the easiest way to correctly design your 
system, depending on the complexity of 
the task. The Reflex Design Guide has 
been produced precisely for this task. 
You'll find a summary of reflex product 
development knowledge here, succinctly 
laid out in the form of easily compre-
hensible, step-by-step information. Ideal 
as a reference document for formulae, 
calculation paths and physical princi-
ples – and an indispensable guide book 
for anyone working on the systematic 
design of hydraulic supply systems. 

You can find the Design Guide online 
at www.reflex.de under "Service".

Technical design support: 
For tricky cases

You can also rely on special service if 
there are specific demands placed on 
your project: In its technical design 
support department, Reflex has a team 
of proven specialists to develop a pro-
fessional and expert recommendation 
or provide suggestions for improving 
your existing design. 

Reflex design support is coordinated by 
your field sales team. Therefore please 
contact your Reflex field sales engineer 
in the first instance. 
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Take our word for it.

You will benefit from your decision to opt for a Reflex 
 solu tion in ways far beyond the actual installation itself. With 
fast-response Customer Service we can guarantee across-
the-board care that meets the highest standards. Ensure 
safety and peace of mind with our commissioning and main-
tenance services and our repair and spare parts service. 

Commissioning

Maximum safety from the very start.  
Irrespective of whether this is some-
thing your customer requests, whether 
it forms part of your handover service 
or is to meet specific requirements – 
the  Reflex commissioning  service will 
check that your systems have been 
 installed  properly and deal with all the 
necessary testing and  regulation work. 
In addition, the team can also program 
your system and, where required, train 
your operators.
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Take our word for it.

Maintenance

Only equipment that is properly main-
tained will operate reliably in the long 
run. That's why regular maintenance 
services don't just make sense, but are 
often prescribed in general operating 
specifications. Use the Reflex Customer 
Service department to maintain your 
equipment – and rely on the very best 
in lasting operational safety. 

Repairs and spare parts service 

Despite having received the utmost 
care should your system still need to 
be repaired, you can of course also 
commission the Reflex Customer 
Service team to repair your system, 
even outside of the warranty period. 
The benefits for you: An expert for 
the relevant piece of equipment will 
perform the repair and will have to 
hand all the spare parts that may be 
needed, so you can use your time 
for other work.

We would recommend the Reflex spare 
parts service for repairs that you  
wish to perform yourself. Simply order 
the spare parts you need your local 
Reflex sales office.
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Take advantage of our knowledge.

The market for water supply engineering is developing fast. 
It is good to know that you can simply keep pace with sup port 
from Reflex. We offer a well thought-out series of seminars, 
enabling you to prepare yourself specifically to meet the 
challenges of tomorrow. 

The knowledge acquired at Reflex seminars and  training ses-
sions will take you forward in your day-to-day work.  Lec turers 
who deal with these topics every day and are  quali  fied to 
com municate their expertise will ensure this – from tech-
nology to standards and legal regulations. Put together your 
personal program for success – prefer ably today!
For more information, visit  www.reflex.de or contact your 
 local Reflex sales office.

Welcome to the  
Große Kleimann estate

Reflex seminars are held in attractive 
surroundings: Our seminar and training 
center is located on the Große Kleimann 
estate – far from the hustle and bustle 
of everyday life but directly adjacent to 
our main plant in Ahlen. Enjoy the am-
biance of the refurbished Westphalian 
estate in surroundings typical for the 
Münsterland region while you actively 
pursue ambitions for your professional 
future with training sessions in small 
groups.
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Take advantage of our knowledge.

Gained through practical 
 experience, for practical 
 applications

The Reflex seminar and training center 
has a state-of-the-art practical room 
housing operational Reflex systems, 
on which you can try out your skills 
newly acquired in our training sessions. 
 Practical applications can be illustrated 
in this way and thus stick in your mind. 
And you will leave the training session 
with the positive feeling that you can 
immediately put into practice what you 
have learned in your daily work.

Become interactive 

Do you want to take the next step 
and book a seminar with Reflex? 
Nothing could be simpler: Just go to  
www.reflex.de. You'll find further 
information on the seminar and 
training center, an overview of all the 
current topics and dates and a short 
introduction to our lecturers. Once you 
have decided on an event, you can, of 
course, book it directly online. We would 
be delighted to welcome you soon in 
person to the Große Kleimann estate.



Reflex Winkelmann GmbH
Gersteinstrasse 19 

59227 Ahlen, Germany

Tel.: +49 2382 7069-0
Fax: +49 2382 7069-9588

www.reflex.de
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